JACKSONVILLE BEACH FIRE DEPARTMENT December 2018

MISSION:  Provide professional and customer service based Fire, EMS and Prevention services to our citizens.
YALUES: Safe, Quality, Efficient, Cost Effective, and Customer Service Orientated Service.

PRIORITIES: 9-1-1 Service Calls, Training, Fire Prevention and Public Education.

KEY OBJECTIVES
1. To respond to emergencies within 6 minutes for 90%, and 4 minutes for 70%, of 9-1-1 emergency calls
in Jacksonville Beach.

2. To complete 718 or approximately % of the fire safety surveys for residential/commercial occupancies
every yeat,

3. To conduct 200 or % of the high hazard inspections annually, which includes schools, churches, hotels,
and high hazard occupancies. Restaurants, gas stations, and certain assemblies are required annually.

4. To review/update pre-fire plans for all commetcial/business occupancy inspections/surveys during high
hazard inspections and fire safety surveys,

5. To conduct 80 fire evacuation drills in schools annually.
6. To educate 3,500 citizens in fire safety, prevention, or hurricane preparedness each year.

7. To identify and install 80 smoke detectors and/or replace batteries in homes of ¢lderly, disabled, or {ixed
income homes and to test 375 smoke detectors annually.

8. To inspect all city and private fire hydrants each year (approximately 900).

9. To complete 7,000 hours of in-setvice training in firefighting, EMS, technical rescue, fire prevention,
and other related areas each year.

10. To receive an excellent or good evaluation by 100% of citizens as measuted through follow-up surveys.
[1, To maintain the City’s ISO Fire Protection Class 2 rating.

12. To meet all related occupational safety standards, limit all accidental injuries, and prevent any deaths to
firefighters.

13. To provide child safely seat education to the public.
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